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. Reception etiquette

: Lucy Kellaway as always makes some

: telling points aboutreception area

: etiquette (“Your rudeness in reception

: may be used againstyou”, AFR, March
: 31).1visit numerous waiting rooms

: every week. One area where people

: often miscue at the reception deskis in
: saying their name firstand then the

'+ name of the person they're meeting.

: This will often cause the receptionist to
i askfor their name again. Fora

: seamless, time-saving interaction, 1.

i Thevisitor should say the name of the

: person they're meeting (i.e start with
i known information) 2. Then say their

i ownname 3. Then take aname badge/ -
: register.
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