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Get the message across

Tony Golsby-Smith in his article
“Humanities will inspire good
business” (AFR, July 28) makes an
important point, that in addition to
students studying STEM (Science,
Technology, Engineering, Maths)
subjects, it's important for them

to be able to persuade, and use
clear language.

In my work with senior executives,
one of their common frustrations are
technical people who waste their time,
are unclear of their key message, and
who are verbose, unstructured and
tentative in their delivery.

Teaching students to look people in

‘the eye, speak simple call to action
messages, with an easily heard voice,
with an open, middle, close structure,
will pay-off for these students.
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